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SQC CERTIFICATION SERVICES PVT.LTD.

¢) treatment of complaints,

d) effectiveness of the management system with regard to achieving the
certified client's objectives,

e) progress of planned activities aimed at continual improvement,

f) continuing operational control,

g) review of any changes, and

from the Audit Plan? If yes: - Specify Reason
ntissues impacting on the I yes: - Please specify

02.12.2025

Individual [ Combined O Joint O Quaiy 0O
On Site[d Permanent SiteQJTemporary Site JOIT site [JRemote audit J

gudit team leader shell be conduct audit as per SQC Auditor Guidelines of conducting audits,
ocument no: SQC/AG/01, Issue no:01, rev00, effective date: 02.07.2022

 oudit shall be conducted on a sample-based approach. One or more samples shall be drawn from the set of
ss/oroducts and the audit findings shall be based on the results of the audit of the sample(s).

gning/Closing Meetings:Opening and closing meetings were performed in accordance with SQC Form Ref no.
-F - 018. The objective of the auditwas to confirm that the management system had been established and
gmented in accordance with therequirements of the audit standard.

t Result

en by Lead Auditor

anaman Modal dan Pelayanan Terpadu Satu Pintu (DPMPTSP) of Pekalongan City has fulfilled all
ents and has implemented them in all learning activities and organizational operations in
with the 1SO 9001:2015 Quality Management System. The organization’s commitment is very
luring the initial audit, significant in data verification, and the documents comply with the
Nents. There are several opportunities for improvement and minor refinements in the public
fitapplication system.
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1

of the Audit

sl.a: changs in the Managemen stem u s ed 1 th predos sude?

vd issues from the previous sudt? /1
ML [tneryations Closed?

changes in the Management system as compared 10 the previous audd,

dusion $ating the Scope of certification is appropriate 1o the system being followed, <
that audits objectives have been fulfilled?

Meor]___ Major Nonconformance/ _ Observation] /O identified in the sudit, details of Hon-
are detalled in NOCAP (As Atached Along). Please respond by using NCCAP form and include

ook cause analysis with systemic corrective action, The inappropriate action on the NCCAP may result in
g son-acteptance by the concerned auditor,

¢

ditors therefore recommend:

of Contific ate

quality system complies with the requirements of the reference standard: ¢ ongratdations on the basis of the
womary, |ead Auditor is pleased o put forward a recommendation for suance of Certificate

quality system complies with the requirements of the reference standard with exception of minor NC:
aiony L ead Avditor s pleased to put forward a recommendation for of Organization upon off-site verification of

e of all issues. the NC closure need to be submitted along with the Corrective Action Plan and objective evidence with
Srom the stage- 1 audit but nof later than 60 days from the date of Stage- 1 audit 1f all non-conformances are not
wilhin 60 duay s, o full revssessment may be conducted

of the € ertification

— —————— ]

ce of major nonconformities: Organization is not recommended for Certification A follow-up assessment will he
dio allow for om-site verification and closure of all issues within 60 days from the date of Stage-H audie If all non-
ox are nol closed within 60 days, a full reassessment may be conducted

uther relevant

audit
Recommended; Organization is not recommended for certification, aStage-I1 audit will be required To progress

ation Jor reglstration, please re spond to each non-conformance. with a plan showing proposed actions,
and responsthillties for re solution The organization should consider the rool cause of the non-conformance and

weritiol | refated fysues in other party of your system

i any)
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